
Overall E-Waste channelization flow chart 
 
 

E-Waste Helpdesk: Toll Free Number for 
Customer reach  - 18001030747 

Material sent to our regional warehouse in 
respective stores 

Customer will drop the product to nearest 
collection point 

Our Logistic Team collects material from 
collection Point on weekly basis 

Material sent to our Regional warehouse in 
respective stores 

Material sent to our Centralize warehouse in 
respective stores 

Our representative will guide them about nearest drop point or if required schedule a door 
step pick up 

Material further shipped to Recycling plants 
for further processing and disposal 

Our Logistic Team will collect material from 
customer doorstep 


